TRADING TERMS & CONDITIONS 
All goods sold by Mercator Lighting Pty Ltd (“Mercator”) are subject to the following terms and conditions.
Mercator reserves the right to vary or add to these at any time. Additional terms are included on Mercator invoices.
PAYMENT TERMS:
Strictly Nett: 30 days.
PRICES: 
Prices exclude GST. GST will be charged at time of invoicing. All Prices are subject to change without notice.
Globes are not included in prices unless otherwise specified.
DELIVERY TERMS:
Prices include Free Into Store (F.I.S) delivery (subject to Minimum Order Value “MOV”) within Capital cities and to Regional centres except for NT and Regional WA. Delivery charges apply to deliveries to NT and regional WA or are chargeable to the Purchaser’s nominated carrier account. 
A surcharge applies to orders under the Minimum Order Value (MOV) or the Purchaser may nominate their own carrier and costs will be charged to the Purchasers account.
  AREA                                MOV            SURCHARGE (if less than MOV) 
 Metropolitan                       $150.00                     $25.00 
 Country/Regional                $200.00                     $25.00 
 Far North Queensland        $400.00                     $50.00

The above does not apply to back orders. Where Mercator is unable to supply an order first time in full, Mercator will freight the remainder of your order, once the goods are available, Free Into Store.
SHORTAGES:
Must be reported within 48 hours from receipt of goods, otherwise they will not be claimable.
PRICING:
Claims for incorrect pricing must be reported to Mercator in writing within 14 days from receipt of goods detailing invoice number & item codes, claims received thereafter may be rejected.
RETURNED GOODS:
No returns accepted without reason for return being acceptable to MERCATOR and first obtaining a ‘Goods Return/Replacement Approval” (GRA) Number from your state office or representative. Invoice number must be quoted. Faulty or Damaged goods can only be returned to Mercator via a Mercator representative or Mercator nominated carrier.
Return freight charges for faulty or damaged goods are to Mercator’s account. All other return freight charges to the Purchaser’s account.
Returned goods subject to 20% restocking fee.
DAMAGED GOODS:
No claims will be recognised unless reported within 7 days.
OVERDUE ACCOUNTS:
Mercator reserves the right to charge interest monthly at the rate of 18% p.a. on overdue accounts. 
RETENTION OF TITLE:
The goods supplied by Mercator to the Purchaser under these invoices (“goods”) remain the property of Mercator and title remains with Mercator and does not pass to the Purchaser until payment in full has been received by Mercator for all goods supplied by Mercator to the Purchaser. Until the goods are paid in full, the Purchaser will hold the goods as trustee for Mercator. The goods must be stored separately from other goods in the Purchaser’s possession and must be clearly labeled as belonging to Mercator. Until payment in full has been made by the Purchaser for all goods supplied by Mercator to the Purchaser, the Purchaser agrees only to sell the Goods in the usual course of its business on condition that the proceeds of any such sale will be held in trust by the Purchaser for Mercator.
WARRANTY: Lighting Products
A 12 month warranty applies to products used in residential household applications. A 3 year warranty applies to Austrabeam brand table and floor lamps used in residential household applications. A 3 month warranty applies to products used in non domestic, commercial or industrial applications. All Mercator products are warranted to be free from defects in workmanship and materials provided the products are used with a voltage supply within the range the product is designed to operate, are installed correctly by qualified personnel and have not been subject to misuse. Mercator’s liability under this warranty is limited to repair or replacement of faulty component parts of Mercator products during the warranty period without charge provided the Purchaser returns the product to the place of purchase. Mercator will not be liable for charges incurred by the Purchaser for rectification, de-installation, re-installation unless the charges have been previously approved in writing by Mercator. This warranty does not apply to light sources or globes, whether supplied separately or as part of the product.
WARRANTY: Ceiling Fans & Remote Controls (Australia only)
Mercator warrants this product against faulty workmanship for a period of 2 years in home on MOTOR ONLY from the original date of purchase in residential household applications or 90 days when used in commercial applications.
 
The warranty covers parts and labour costs subject to the following conditions:
1. Installation must be performed by a qualified and licensed electrician. The warranty will not apply if the ceiling fan is installed by other than a licensed electrician. Problems arising from incorrect installation are not covered by warranty. The cost of repairs and / or service call arising from incorrect installation, not due to faulty material or workmanship in accordance with the Mercator warranty, will be payable by the purchaser at the time of repair.
2. Warranty applies to product purchased and installed in Australia and does not transfer from original purchaser.
3. Ceiling fans replaced under warranty are warranted only for the balance of their warranty period.
4. Subject to any statutory provisions to the contrary, Mercator will not be liable for damage to furniture, carpet, curtains, walls, ceilings, foundations or any other consequential loss either directly or indirectly caused by unauthorised persons attempting to repair the ceiling fan. 
5. Repair work being carried out by a Mercator approved electrician, only after authorisation by Mercator or their authorised agent to complete the repair, is subject to a dated proof of purchase with the installing electrician’s Electrical Safety Certificate.
6. The serviceable area governing in home service is limited by the boundary of the city in which you live. Travel outside of city limits will incur commercial costs to be paid by you, calculated from the number of kilometres travelled beyond the city limits.
7. The purchaser being responsible for:
(a)  Travelling costs incurred where service is requested at premises outside of the serviceable area, or at such time outside of normal servicing times as defined by Mercator or authorised agent.
(b) Transportation & transit insurance costs if the product or parts there of  have to be returned for repair or replacement to Mercator or their service agent.
(c) Repair or defects caused by accident, fire, misuse, alterations, modifications, negligence, incorrect or incomplete installation or power supply faults resulting in damage of this product are not covered under warranty.

8. Excluded from warranty are any changes to climatic conditions deemed to be beyond the control of Mercator or the authorised agents.
9. Except in the case of pre-packed light complete models, light fittings and globes attached to the fan are not covered by this warranty.
All signals sent through by your electricity provider for off peak hot water and other signals, for example street lighting, may cause an intermittent humming noise in the ceiling fan. This is not covered under warranty. Light fittings will often accentuate noises and vibrations that can be traced to loose glasses or other components of the fitting. This is not covered under warranty. 
10. Minor variations of speed may be evident between different fans, including the same model. This is not a product fault and not covered under warranty.
11. All claims for warranty must be accompanied with the purchase receipt, electrician’s installation receipt, place of purchase. Please advise model number, colour and style of fan.
12. Remote Controls are covered by a 12 month warranty and are warranted to be free from defects in workmanship and materials when used in residential household applications or 90 days when used in commercial applications.

Exclusions and Limitations
The only warranty Mercator gives in relation to its products is the one set out above. Mercator excludes all other representations, warranties, conditions and 
promises, including:
• any warranty or condition in respect of the quality, fitness, suitability, state or condition of Mercator’s products.  
• any warranty or condition implied by law, unless by law Mercator is prevented from excluding it.
Where by law Mercator is prevented from excluding an implied warranty or condition but is permitted to limit its liability for a breach of the warranty or condition, Mercator does so limit its liability in respect to its products, to replacing the products.
DESCRIPTIVE MATTER AND IMAGES 
All images , specifications, drawings, particulars, weights and dimensions and all publicity and promotional material issued by Mercator is intended to be illustrative 
only. None of the foregoing nor any particulars or representations contained therein shall form part nor deemed to have been incorporated in any contract with Mercator. Mercator reserves the right to change product dimensions and technical details at any time without notice.
INTERPRETATION, LAW AND FORUM FOR DISPUTES 
The contract arising from the acceptance of the Purchaser’s order shall be governed in all respects by and construed in accordance with the law of the State of Victoria. Unless precluded by contract in these conditions the singular shall include the plural and vice versa. Any reference to “Purchaser” includes all servants, agents and employees of the Purchaser.

